
C U S T O M E R  S T O R I E S 



W H Y  C O N S I D E R  J O Y C E  
T S A N G  M A R K E T I N G ? 

You probably already know the benefits of having a 
content marketing strategy, but what makes Joyce the 

right person to help you?



LET’S HEAR IT FROM THE CLIENTS!



Having successfully funded his Kickstarter campaign, Karl, owner of Karner, 
needed help to formulate a marketing strategy that can help launch his product 

to the world. 

He has tried creating content himself on Facebook and Instagram but wasn’t 
seeing much performance. He also struggled with a high cost per action with his 

social campaigns. 

Like many entrepreneurs and business owners, Karl knew there must be a better 
way to tackle this than testing around and seemingly wasting budget.  

Instead of reaching out to a typical marketing agency, Karl reached out to Joyce 
via Linkedin because he was attracted to her content.



WHAT JOYCE HAS DONE FOR KARNER

CONTENT STRATEGY SOCIAL MEDIA STRATEGY

CONTENT CREATION SOCIAL MEDIA MONITORING

FACEBOOK AD CAMPAIGN WEBSITE AUDIT

RESULTS

• 1st month: Immediate increase in Facebook 
organic reach at an average of 50% with the 
highest difference being 75 to 900+! 

• 2nd month: 260+ new followers at HKD 
$0.15 each from a Facebook ad campaign 
that has helped the brand identify a new 
niche and corrected the page’s audience 
demographic. 

• 3rd month: Content executions completely 
finalised to brand’s best practice, increasing 
video’s average watch time from 0.03 to 0.18 
seconds.



The ability to educate, to be highly realistic, to be passionate, 
honest, and have the mindset of an entrepreneur - these are all 
the qualities of Joyce, and so far, she has guided me through 
marketing strategies on a step by step approach.  

Joyce really helps me as an entrepreneur to make decision and 
really gives more confidence to invest more with a clear 
approach on a monthly basis! Like anything else , everything 
takes time and the ROI will eventually come but you need to set 
up the right foundation first!! 

I like the way Joyce organises the information and slides. (She 
creates) impressive decks and (I am) excited to launch and see 
the technique in content creation :) Very interesting material 
and strategy. Very easy to follow and straightforward 
explanations. Easy to understand. And your pricing for the 
services makes my decision making easier!  

Thank you. I highly recommend Joyce’s services.

Karl Wong, Founder of Karner

"



Car enthusiast Nelson saw the opportunity in providing non-photocatalyst 
sterilisation services for car interiors and founded Dirty Jobs Auto Care in the 

beginning of 2021. 

He sees the importance in brand differentiation and believes content is key in 
achieving this.  

With no experience in online marketing at all, he reached out to Joyce to help 
start and grow his business on Facebook. 



WHAT JOYCE HAS DONE FOR DIRTY JOBS AUTO CARE

• 1st month: Achieving 19,048 organic reach 
and 949 organic engagement for a single 
post, resulting in a rocket high 48.35% in 
engagement rate in the first month! 

• 2nd month: Consistently growing in 
followers, doubling from 186 to 304 in the 
beginning two months. 

• 3rd month: Content executions completely 
finalised to brand’s best practice. Facebook 
BOFU ad campaigns finalised, decreasing 
CPL from HKD $90 to as low as HKD $8.

CONTENT STRATEGY

CONTENT CREATION

SOCIAL MEDIA MONITORING

FACEBOOK AD CAMPAIGN

CONSULTATION

RESULTS



Joyce is a natural and strong leader who is able to effectively 
guide me on my entrepreneurial journey. 

What is different about her is that she is very data-centric. She 
does not suggest things based on subjectivity. She proves 
progress with data and is an expert at indicating potentials 
based on looking at data. 

I am able to fully understand what works and what doesn’t, and 
I know every piece of content done will derive key learnings. Nelson Ling, Founder of Dirty Jobs Auto Care

"



Anderson and Alan are the owners behind aiconik, a new small home product 
designer brand. They were unsatisfied with their existing digital marketing 

agency’s performance.  

They were finding it hard to understand the justification and rationale behind 
their old agency’s suggestions, and did not get insightful answers to their 

questions. 

Under the referral of Karl, they started to work with Joyce.



• 1st month: A much clearer idea about what 
content aiconik should and should not be 
creating 

• 2nd month: Understand that the current 
brand image is not strong enough and 
started revisiting brand materials and assets 
based on the social media strategy Joyce has 
created 

• 3rd month: Fully revamped website based on 
social media strategy and Joyce’s 
consultation session

WHAT JOYCE HAS DONE FOR AICONIK

CONTENT STRATEGY

SOCIAL MEDIA STRATEGY CONTENT CREATION

CONSULTATION



Thank you very much for your expert advice to us of how we 
can move forward to our next stage. Of course we are looking 
forward to work with you in the coming months on how to best 
present Aiconik in Aiconik way.

Anderson Chan, Cofounder of aiconik

"



Lynda is an expert at providing Salesforce consultations. Specialized in helping 
nonprofits, Lynda’s company Cascadia Cloud Solutions has always been 

acquiring clients through word of mouth. 

She started seeing the need of marketing, not purely for the company but also 
to build herself into an industry thought leader. She wanted to develop some 

materials for marketing purposes. 

She reached out to Joyce as she recognizes her creativity in content creation 
across her own social media platforms. 



WHAT JOYCE HAS DONE FOR CASCADIA CLOUD SOLUTIONS

COMPANY DECK

CONTENT CREATION & 
ADAPTATION

OWNER PROFILE

It's so cool to see everything come to life! I love it, Joyce! I love 
the graphics and I love the ideas and concepts you've helped 
visualize! Super coooooool! 

What I needed from you is learning how to captivate the 
audience with the existing content in more ways than one and 
you were able to do that very well. 

I'm so excited to get this rolling and to have someone who 
knows what they are doing combined with all these things I've 
been thinking. 

"

Lynda En, Founder & Principal Consultant of Cascadia Cloud 
Solutions



WAIT, THERE’S MORE!



CONTENT CREATION

KOL MANAGEMENT

ECOPECO 
Self healing cutting mats company

我們覺得很棒的作品!"
Irene, Marketing Manager



JAMES MENTOR 
Web Marketing Tools Company Owner

• 3-month tailor made program for 
establishing himself as an industry 
thought leader online 

• Competitor analysis

INDUSTRY THOUGHT LEADER 
GROWTH PROGRAM

BLOG STRATEGY

"
James Mentor, Founder of Vigital Inc

Thanks for connecting today! You really are brilliant.  
The team and I are excited!  



DR. L LIFESTYLE 
Etiquette Coach

• Gained 126 new followers 
• HKD $1.31 CPC at a total budget of HKD $480 

only 
• 2.84% conversion rate from top to down funnel 
• 12,832 reach, 921 post engagement, 364 link 

clicks

AD CAMPAIGN

Thank you very much for your opinions, we understand your advice and are happy 
to proceed with the photos as you suggested. Appreciate your hard work!

"
Nikita, Marketing Representative



ARKIE LAU 
TV Anchor and Influencer

BASIC INSTAGRAM AUDIT

INDAHOUSE 
Performance Art Listing and Content Platform

WEEKLY CONSULTATIONS



Our brand is a newly established FMCG brand targeting 
high value customers who care about values more than 
price. And we understand that having a customer oriented 
digital & content marketing strategy is the key to success. 
But it's hard to find someone / companies who could 
provide us clear roadmap & practical advice until I found 
Joyce's facebook ad and was attracted by the valuable tips 
& contents published on her social media accounts. And I 
knew Joyce is the right person to work with because she 
acquired me successfully and gained my trust in a short 
period of time! 

"

Billy Cheung, Business Consultant CONSULTATION



"

Julia Sinarwi, Founder of Finesse Lifestyles

Joyce’s authentic way of presenting herself is what drew me 
to reaching out to her. She is a very engaging professional 
that is very evidently passionate about what she does and 
about educating her clients. She doesn’t sugarcoat or hard-
sell anything at all, which I feel sets her apart from other 
marketing agencies. She has a great energy and is 
genuinely keen to share her knowledge and expertise. 

In just a two hour conversation with her, I learned the 
difference between content creation and content strategy, 
their functions and what I needed to be focusing on with 
my business. Joyce helped me identify clearly what I could 
be doing better with my content marketing and where my 
areas of focus should be as well as how to sustain it myself.  

Thanks Joyce for your authenticity and I’m looking forward 
to our partnership and collaboration!

CONSULTATION



READY TO BE NEXT?
J O Y C E @ S T U V V Z . C O M


